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How to think.



In this moment, the person on the right is less able to take a course than the person on the left

Challenging Perceptions



Disability as a Personal Attribute

Disability as Contextual



Permanent Temporary Situational

Touch

One arm Arm injury New parent

See

Blind Cataract Distracted driver

Hear

Deaf Ear infection Bartender

Speak

Non-verbal Laryngitis Heavy accent



Accessibility needs may be invisible, situational, temporary etc.

Thinking broadly



Theory



The WCAG – Overwhelming for beginners!



WCAG – Make it POUR

Perceivable

Operable

Understandable

Robust

https://www.w3.org/WAI/standards-guidelines/wcag/glance/

https://www.w3.org/WAI/standards-guidelines/wcag/glance/


The good news is that accessibility is a journey and authoring tools can help with some of the burden



Empathy.



How can we simulate?

Keyboard-only

Mute sound

Screen reader (JAWS, NVDA, VoiceOver)

Browser Extensions and OS High Contrast Mode



Testing builds empathy and understanding



Heading Level 1 BBC News Home. Heading Level 
2 Top Stories. Graphic repair work gets underway 
at Notre dash Dame cathedral. Heading Level 3 
No sign of criminal activity in Notre dash Dame 
fire. French investigators say they are now trying 
to determine whether the fire was caused by 
negligence. List of two items an hour ago. Link 
from Europe.

- Excerpt from BBC News homepage, as read by JAWS 2019 in Google Chrome





Nuanced e.g. use of high contrast, magnification etc.



Designing for Inclusion



Define a Logical Layout / Order

§ Flow
§ Hierarchy
§ Grouping
§ Tab order



Hide Non-Essential Elements



Label Things



Provide 
Alternatives



Be Consistent



Make it Visible



Strategies for (More) Accessible Design
§ Use a logical layout and order
§ Group / hide decorative and non-essential elements
§ Use appropriate labels and descriptions (incl. alt text)
§ Consistent visual design
§ Appropriate contrast levels and text size
§ Add closed captions to media, use TTS.
§ Avoid using poorly supported elements
§ Test with screen readers etc.



Some issues…
§ Poor visual hierarchy, 

lack of grouping etc. 
(‘Gestalt’ principles).

§ Inadequate contrast and 
poor legibility.

§ Inconsistent formatting 
of interactive objects, 
links etc. – e.g. non-
obvious clickable text, 
buttons, pictures etc.

§ Lack of context and
explanation.

§ Decorative or duplicated 
elements part of focus
order.

§ No alt text.



A little better…
• Visual hierarchy improved 

in several places.
• Contrast issues largely 

improved.
• Consistency to clickable 

elements – links are 
buttons, consistent fonts / 
colors.

• Better context – e.g. links
are properly described.

• Extraneous objects 
removed from focus order.

• Alt text added where 
appropriate.

• Still too much content on
the page (but this was a
real customer project 
originally).



Articulate: Our Journey



Compliant Accessible

Piecemeal Holistic



Our Journey So Far…

Tab-driven 
accessibility

Skip nav 
etc.

HTML5 
Player

Unified 
Player

Closed 
Captions

Text to 
Speech

Accessible 
Player Text Styles Slide 

Scaling Hyperlinks HTML Text Semantic 
DOM

Pre-2019

2019-20



What’s Next?



2021 Roadmap

Text

HTML Text

Custom styles

Hyperlinks

Authoring 
improvements

Player 
Improvements

Contrast

Settings

Control order

Shortcuts

Interactivity

Basic 
components

All question 
types

Standalone 
controls

Media

Video and 
audio 

playback 
control.

Audio 
descriptions 

etc.

Transitions

Focus 
management

Dialogs etc.

Animated and 
timed content



Resources
Compliance Docs https://articulate.com/support/article/Articulate-360-FAQs-

Accessibility

Practical help and practice activities https://articulate.com/support/article/Storyline-360-Making-
Your-Course-Accessible

Ebook https://community.articulate.com/e-books/6-best-practices-for-
designing-accessible-e-learning

WCAG Guidelines https://www.w3.org/WAI/standards-guidelines/wcag/glance/

WCAG Checklist https://webaim.org/standards/wcag/checklist

Browser Extensions List https://www.digitala11y.com/accessibility-plug-ins-ie-chrome-
firefox-browsers/

Articles, Tips, Tricks etc. https://a11yproject.com
https://www.24a11y.com
https://webaccessibility.guide
https://100daysofa11y.com/
https://accessibilityinsights.io/



beta@articulate.com

To join our Accessibility Early Access Program, please email:


